Terms & Conditions

The Motivation Show is delighted to offer this Hosted Buyer program to qualified buyers and we
remind each participant of the following program terms and conditions:

The Motivation Show will provide these program benefits, provided the Hosted Buyer
fulfills their obligations as outlined below:

1. Roundtrip airfare (limited offer)

2. Two (2) complimentary nights of accommodation in an official Motivation Show
participating hotel (to include room and tax)

3. Local round trip transfers between O’Hare or Midway airport, official hotels and

McCormick Place

Complimentary Exhibit Hall registration for both days

Complimentary Full-Conference registration to attend education sessions

Online Appointment Scheduler to confirm a minimum of twelve (12) 15-minute

dedicated appointments with exhibitors by October 1, 2010

7. Access to the exclusive Hosted Buyer Lounge on the exhibit floor providing
refreshments and Internet access

8. Access to hospitality functions and networking events sponsored by
participating organizations (to be determined)
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Hosted Buyers agree to fulfill these obligations:

1. Schedule and attend a minimum of twelve (12) 15-minute dedicated
appointments with exhibitors on Wednesday and Thursday of Show week

2. Provide credit card payment information for hotel guarantee and incidentals
when confirming your complimentary accommodations, and to keep on file for
payment of hotel cancellation fees or airline tickets not used, due to cancellation by
the Hosted Buyer

IMPORTANT
Acceptance is non-transferable. However, The Motivation Show, at its discretion, may accept
substitutions before the September 8, 2010, registration and housing deadline.

Hosted Buyers are required to attend twelve (12) 15-minute dedicated appointments with
exhibitors during exhibit hours in the exhibit hall. Attendance will be verified. Failure to attend
these appointments will result in the Hosted Buyer's credit card being charged for the hotel

~ accommodations. i

Once airline tickets are issued in the name of the Hosted Buyer, if the buyer cancels or does not
fulfill their obligations, the credit card on file will be charged for the cost of the ticket. If the
airline ticket has value, the Hosted Buyer may use it for his or her own purposes, paying change
fees as required.

All hotel cancellation fees, incidental expenses, and additional hotel room nights will be the
responsibility of the Hosted Buyer.

For additional information, contact Kim LeBel, Program Director, at klebel@heiexpo.com ,
Phone: 630-929-7937




